
 
 

Terms and Conditions: 

 
PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY 

BEFORE SENDING IN YOUR SHOCKS. 

 

SERVICE WILL NOT BE COMPLETED UNTIL THIS FORM IS SIGNED 

AND DATED BELOW. 

 

 

• SHOCKS MUST BE CLEANED PRIOR TO SHIPPING BACK TO POLY 

PERFORMANCE. A $15 CLEANING CHARGE WILL BE ADDED TO 

EACH DIRTY SHOCK. 

 

• SHIPPING IS NOT INCLUDED IN THE COST OF REBUILDS. 

 

• POLY PERFORMANE RECOMMENDS USING AN INSURED CARRIER 

THAT WILL PROVIDE A TRACKING NUMBER SUCH AS FEDEX OR 

UPS. 

 

• POLY PERFORMANCE IS NOT RESPONSIBLE FOR DAMAGED OR 

LOST SHIPMENTS FROM THE CUSTOMER TO POLY 

PERFORMANCE. 

 

• DO NOT SEND BACK RESERVOIR MOUNTS OR SPACERS, POLY 

PERFORMANCE WILL NOT BE RESPONSIBLE FOR LOST SMALL 

PARTS 

 

• IF YOU HAVE ANY QUESTIONS REGARDING PRICING OR SERVICE 

PLEASE FEEL FREE TO CONTACT US @ 805-783-2060 OR 

SUPPORT@POLYPERFORMANCE.COM 

 

 

SIGNATURE_____________________________DATE_______ 
 

 

 

 

 

 

 



 

 

 

Shock Service Form 

NAME_______________________  PHONE_______________________ 

EMAIL_______________________ 

-TYPE OF SHOCK 

FOX        SWAY A WAY  KING      WALKER EVANS          EDELBROCK  

 □            □             □              □                    □ 

 2.0”                                                   2.5”                                                   3.0”+ 

 □              □       □ 

EMULSION         AIRSHOCK/BUMP           RESERVOIR           BYPASS          IFP 

     □      □         □   □         □ 

-PROBLEM 

LEAKING     BENT      OTHER 

    □        □        □ 

WHERE__________________________  WHAT____________________________ 

*Note:  If a shock is bent additional external and internal parts may be needed. 

   ie: wear bands, seal carriers, eyelets……. 

 

-SERVICE REQUESTED 

REBUILD   REVALVE   HELPER INSTALL   N2 SERVICE 

   □       □    □         □ 

N2 PRESSURE_______________          VALVING   COMP________ REB_________ 

OIL LEVEL   (for air shocks only)      STOCK□     OTHER_________________ 


